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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 


State/Territory: washington 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 


Process for Investigations of Complaints and Monitoring 


The State has in effect the following process for investigating complaints of 

violations of requirements by nursing facilities and monitors onsite on a 

regular, as needed basis, a nursing facility's compliance with the requirements

of subsection (b), (c), and (d) for the following reasons: 


(i) 	 the facility.has been found not to be in compliance with such 

requirements and is in the process of correcting deficiencies to achieve 

such compliance; 


(ii) the facility was previously found not to be in compliance with such 

requirements and has corrected deficiencies to achieve such compliance,

and verification of continued compliance is indicated; or 


(iii) theState has reason to question the compliance of the facility with 

such requirements. 


The s ta te  mon i to rs  ons i te ,  as needed, compliance with therequirementsof 
subsection ( V ) ,  ( c )  and(d)asfollows:-
( i )  	 A f a c i l i t yn o t  i n  compliance and i n  theprocessofcor rec t ing  i s  

monitoredweekly, or ,  as needed, th roughanons i tev is i tbythe  
QualityAssuranceNurse (QAN) assigned t o  t h e  f a c i l i t y .  The QAN reviews 
the  f u l l  hea l th  su rvey  wh ich  found  the  fac i l i t y  out o f  compliance, 
monitorskeyareasnot i n  compl iance for degree of  correct ion 
occur r ing  and p r o v i d e s  t h e  D i s t r i c t  Manager with a mon i to r ing  repor t .  

(ii)and (iii)A q u a l i t y  assu rancemon i to r i ngv i s i t  i s  conductedbythe 
QAN a t  l e a s t  q u a r t e r l y  and more f r e q u e n t l y  f o r  a l l  T. 18/19 f a c i l i t i e s .  
A r e p o r t  i s  developed a t  t h e  end o f  t h e  v i s i t .  It is g i v e n  t o  t h e  
f a c i l i t y  andtechnicalassistanceprovided. I f  problemsarefound, 
a n  o u t  o f  sequence survey could resul t .  

The complaintintakeandinvest igat ionprocessensurest imely 
ass ignment  and inves t iga t ion  o f  a l lega t ions  o f  abuse, neg lec t  and 
misappropr ia t ionofres identproper t ies .Compla in tinves t iga t ions  
may r e s u l t  i n  sanctions, c i v i l  f i n e s  or f u l l  surveyinvest igat ions.  
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